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St. Anthony’s Hospital
Likes Convenience and Choice
In Vending Breakroom

St. Anthony’s Hospital in Effingham has a big task providing healthy and tasty meals
to hundreds of people each day. Bonnie Kruse directs all food service operations for the
146 bed facility. Her responsibilities include the cafeteria, vending and in-room meal
services for patients, staff and guests.

"J&J Ventures has been providing service to St.
Anthony’s Hospital for as long as | have been here since
1978, says Kruse. "Of course there have been many
changes. We used to only have five beverage choices, for
example. Now our vending room offers over 40 different
beverage choices. We also have more than 50 prepared
food choices along with our snack and candy items." &

The vending room supplements the hospital cafeteria.
The hot meals and salad bar prepared by the cafeteria staff
are a popular meal choice for hospital workers and visitors.
However, the options provided in the vending room allow
the number of daily food offerings in the cafeteria to be
reduced, yet still allow plenty of meal options. In addition,
since the cafeteria hours are 6:30 am to 6:30 pm daily, the
vending choices remain available 24 hours per day, even
when the cafeteria is closed.

The hospital recently changed its beverage machines from syrup and cups to all cans
and bottles. They find the machines easier to keep clean and more selections are
available. Staff members especially like the resealable caps on the
bottles for portability without spilling and the ability to enjoy the Fast FaCt
beverage a little later if they don’t drink the entire serving. One of the
new machines is the ex_cluswe vendor from Coca-Cola. Over 400 different

They also recently installed a new vendor for the salads and . ;
sandwiches. Now users can view all of the individual selections and items are available
choose the one they want. Previously, the purchaser received the first on the J&J menu.
item in line.

"It is amazing what J&J puts in vending machines these days," explains Bonnie.
"In addition to items you expect like sandwiches and salads, customers can choose
from pancakes, biscuits and gravy, egg muffins, puddings, cheesecake and a number
of new items."

"The food quality we receive is great,"” she continues. "l have visited the J&J
commissary. Itis a very clean and smooth operation. They produce tasty products and
the freshness is real good. | especially like their product dating program. The company
and their service rep, Kyle, are very good about making sure the items are fresh.”
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St. AnthonyOs Hospital  continued...

Bonnie points out it is important to have dependable machines, especially for reliable
operation during off-hours. The J&J machines do a good job and J&J does a great job
of responding if service is needed. The compan
also has a fair refund policy should someone los
money in a machine.

"When we put in the new equipment, we
wanted to update the design in the room," says
Kruse. "J&J created and supplied the canopie
which closed in the top area between the machine:
and the ceiling. The canopies provided a nice
dress-up for the breakroom."

Approximately 400 employees plus visitors may
visit the vending room per day. Current available
space limits any more vending units in the
breakroom. Bonnie is working with J&J to review
possible additional vending locations in the hospital
for the convenience of the staff and visitors
According to Bonnie, J&J has been a good partner.

Deli To Go
Great for Meetings

Corporate meetings and special events are taking advantage of the convenience and
great taste of Deli To Go from J&J Ventures.

Only top quality ingredients are used in our sandwiches and salads.

Sandwiches are loaded with your choice of meat, cheese, bread and
condiments. Salads are topped with generous amounts of "extras", or try
our homemade potato or macaroni salad as your side order.

All sandwiches, salads and sides are individually prepared, packaged, labeled and
delivered the day of your event, to guarantee freshness and satisfaction. Flatware,
napkins and salt/pepper packets are provided with each order. Please give us a call before
your next meeting to learn about the ordering process.

New Reefer Truck
Offers Cold Deliveries

The latest addition to the J&J Ventures fleet is .
new refrigerated truck designed to provide fast
daily delivery of our Deli-To-Go selections. The
special refrigeration unit allows us to deliver your
food under even more environmentally-controlled
conditions. The result is fresher products that taste
great for your employees. Watch for our new truck
on a highway near you.




Paul Willenborg Fast Fact
Leads Coles County 33535 to 0y
Vending Support

The vending business is a service business, plain and simple.
Service is that intangible value that many vendors claim to have but
few deliver. At J&J Ventures, service is defined as "the ability to
consistently deliver quality products at competitive prices." Paul
Willenborg, Route Manager for Coles County, has a proven record
of service.

A veteran with more than 20 years with the company, Paul
provides customers with consistent, dependable and reliable service
month after month, year after year just like the rest of the J&J team,

Routepersons like Paul are the vital link in the vending process.
The routeperson fills, cleans and maintains the vending equipment
on a daily basis. Preferences differ greatly from facility to facility.
The daily communication between Paul and his client’s employees
is what enables Paul to offer each group of employees what they
like. Paul talks to his customers like the people at General Electric
in Mattoon or Trailmobile in Charleston to make sure their favorite
products are in their company machines.

Paul joined J&J Ventures as a service technician then Manager of
Service for more than 15 years before assuming his Coles County
responsibilities. He understands vending equipment and its
operation which helps him make sure you have the best vending .
operation for your specific business. Ll

Total service is a team effort. Paul relies on quality J&J machines |
to deliver products. But even J&J vending machines from time to
time will encounter malfunctions. Paul uses the support of J&J
Service Technicians to fulfill the J&J Ventures customer support
commitment 24 hours a day, 7 days a week.

With many years of experience, Paul Willenborg knows the vending business. He
supports many clients in the Mattoon / Charleston area. He can help you provide the
food and beverage selections your employees will appreciate.

The BIG Grill
Avalilable for Cookouts

If you are looking for a fun cookout at your special
event, J&J Ventures has the answer. Our new, six-foot-
long barbecue grill is now available as a special service for
our regular customers. Now you can provide a cookout
for employees or clients as an incentive, a reward or just
as a "thank you". Steaks, brats, hamburgers and a variety
of other meat choices are available. Just talk to your |
service representative about The BIG Girill.




Coke Glass Front
Exclusive from J&J

It is so cool looking. What a colorful and classy way to add excitement to your
breakroom. J&J Ventures has an exclusive agreement with Coca-Cola in our market
area to offer this latest innovation in cold beverage vending. We are pleased that due
to our size and leading position serving our market area, the people at Coca-Cola
sought us and asked us to represent this new equipment.

The new Coca-Cola vendor allows customers to view and select from an extensive
array of products. An elevator arm delivers the selected product via a conveyor,
reducing product foaming from a free fall. Product
configuration allows for maximum space to sales. In addition,
the self-contained refrigeration unit can be easily accessed for
service. Plus, loading and unloading is simple for greater
efficiency and timely service in your breakroom.

Just take a look at some of the great features this machine
offers . ..

« Unique elevator and conveyor for product delivery
» Five delivery trays with nine columns

« Displays up to 45 different products

= Handles plastic bottles, cans and glass bottles

* Products can range from 8 oz. to 20 oz. sizes

« Holds 360 16/20-0z. plastic bottles

» Provides space for 450 12-0z. cans

« Accepts bills and coins

The new glass front vendor is designed to give your sales a
lift. It is only being offered to Coca-Cola bottlers and is
available from J&J Ventures in this area. If you are looking for
a really cool machine to add some excitement to your break
area, please give us a call.
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At J&J Ventures, we value the support of
our customers. By supplying high quality
products and a friendly customer support
staff, we are sure to satisfy even the most
discriminating consumer.

We provide...
because you deserve the best!




